
Payment Plan (Version 4) Adjustments
If the balance for a visit on the plan increases after a payment plan has already
been set up, Flywire will distribute the adjustment to the plan in the following
order until the plan increase is fully accounted for:

1. Flywire adds to the last installment until it equals all remaining scheduled
installments.

2. Flywire then adds to the 2nd to last installment until equal to all remaining
installments (and so on).



3. Flywire then extends the # of scheduled installments to the maximum
allowed duration for a provider.

4. Any remaining balance gets added evenly to all remaining scheduled
payments.



Flywire will never alter the upcoming/current installment to ensure the
guarantor is not surprised by an unexpected change.

Guarantors are also notified via email for adjustment changes, if an email is on
file.

To watch a short video on Payment Plan Adjustment Logic, visit our Training
Center! Be sure to create your Help Center account first!

https://health-support.flywire.com/hc/en-us/articles/8901580138781-Payment-Plans-202-Payment-Plan-Adjustments-Post-Adjudication
https://health-support.flywire.com/hc/en-us/articles/9904960238621-How-can-I-access-the-Help-Center-and-Training-Center-

